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 Ouellette (2011) makes several observations about 
student use of research guides: 
 Students often do not know research guides exist, and prefer 

finding information through known Web sources, mainly 
Google. 

 Students will use research guides, however, if they are 
presented in an information literacy session, suggested at the 
reference desk, or if they are told to by their professor. 

 Students use research guides mostly to access databases which 
will assist in locating articles. 

 Students prefer guides with clean, easy to use, and uncluttered 
designs. 

 Students believe that research guides are not marketed well in 
terms of both availability and content. 

 

Some research findings about student use 
of research guides  



Implementing LibGuides at BSC Cleveland 
 When the decision was made to implement LibGuides (a 

platform designed to make library research guides 
available as part of the library web presence) as part of 
the Bryant & Stratton College Virtual Library in late 2014, 
the library director established a LibGuides working 
group charged with: 
 Designing elements such as a visual theme, a reference tab, 

a listing of library databases, and a library intranet to be 
shared at all campuses 

 Training peer BSC librarians to design and execute subject 
guides in the LibGuides system 

 Serving as a regional resource to campus librarians across the 
multi-campus system as guide construction took place 
 



Shared homepage elements 



Shared Ready Reference Tab 



A-Z Library Databases 



Multi-campus Library Intranet 



Local Information Architecture 
 Locally, tabs were added for  
 an electronic APA lab,  
 an electronic faculty resources collection,  
 an electronic government resources collection,  
 the campus Learning Resources Center (managed by the LRC 

coordinator), and  
 tabs holding electronic collections of  

 subject-specific library databases,  
 electronic academic and non-academic journals, and  
 eBooks for all academic subject areas taught on the Cleveland 

campus. 

 



Insert Image 

Site information architecture 
represented visually by tabbed 
interface. 



Development of Electronic Collections 
 Content for the academic subject collections was drawn 

from existing collections of  
 research databases 
 eBooks, and  
 electronic journals 

 and was developed using the same selection model as 
print collection development projects.   

 Catalog descriptions for each class were consulted before 
selection of materials, and then the library's electronic 
collections were searched and selections made based on 
those descriptions.   

 



Highlighting Research Databases 
 Specific research databases were identified for each 

subject area, and then placed at the top of each subject 
collection guide with a specific graphic icon used as a 
bullet point so that students and faculty would be quickly 
able to identify database links.  



Metadata for Search and Discovery 
 Appropriate metadata was added to item links so users 

could make informed selections by searching and 
examining catalog-like records at the link level.  

 All items included the publication title and URL as basic 
elements for description and access.  In addition, 
  descriptive abstracts were added for all databases,  
 Subject Headings and complete tables of contents were 

added to eBook records, and  
 descriptive abstracts and issue publication details where 

added for electronic journals.   
 Abstracts and URLs were added to the records of Web 

resources.  



Database Module 



eBook Module 



Electronic Journal Module 



User training 
 Based on the finding by Foster et al (2010) that guide use 

was directly tied to a librarian’s in person demonstration 
of how to locate and use it (p. 604), the training of 
student patrons was addressed in four specific way: 
 In-class bibliographic instruction sessions 
 Standard reference interviews in the library 
 Targeted emails to students and faculty 
 Short instructional videos played in student lounge areas 



Embedded Librarianship 
 As part of the LibGuides implementation, campus librarians are 

pursuing with faculty opportunities to develop classroom resources 
in the form of web-based guides directing students to collections of 
library materials developed at the course and assignment levels. 

 At the Cleveland campus, this is taking the form of developing 
research guides from the following steps: 
 From assignment descriptions, collections of eBooks and electronic 

journals were selected and submitted to faculty for final approval.  
  After final selections were made, web-based guides were created for 

specific assignments with titles, direct links to the resources themselves, 
and appropriate metadata (abstracts and tables of contents) to aid 
students in resource selection.   

 Finished guides were then linked into a special area of the campus library 
home page for easy discovery.  Guide URLs were also provided to 
faculty members for inclusion in syllabi and course management pages. 

 



Questions? 
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