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 Evaluation of evaluation: Why, how, & of what? 
        Why?  A has led to B has led to C 
     a. because “distance learning” has been judged as “correspondence”  
     b. because students & schools have received financial aid wrongly 
     c. because institutions must explain how they have done things right 
        How?  By discussion and by rubric 
     a. discussion: WICHE Cooperative for Educational Technologies blog 
     b. rubric: Coastline Community College 
        Of what? Of “technologies” and of “faculty-student interaction” 
     a. “technologies”: Internet, audio conferencing, one- & two-way talk 
     b. “faculty-student interaction”: Instructor-initiated discussion 
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     Evaluation through discussion: 4 ideas 

 publish federal & state regulations & codes openly 
 publish & share exemplary applications of codes 
 invite discussion and/or re-definition 
 offer alternative analyses 
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 Evaluation through rubric : 3 principal types 
   Holistic: 3-5 “performance scores” lumping traits together 
   Analytic: Characteristics are distinct & analyzed separately 
   Single-point: Only the criteria for proficiency are set forth 
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 Holistic rubric for breakfast in bed: One score 
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  Analytic rubric for breakfast: Itemize strong & weak 
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 Single-point rubric: Proficiency criteria only 
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 Coastline Community College’s rubric 
       Analytical:   scores from 0-3 with definitions of how & why 
      Analytical:   treats 4 areas of “regular & substantive interaction” 
      Analytical:   evaluated by school Distance Learning techs & Dean 
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 CCC rubric’s four areas of evaluation 

 Individualized assignment feedback 
 Group discussion forums 
 Announcements    
 Setting expectations 
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 CCC rubric: Individualized assignment feedback 
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 CCC rubric: Group discussion forums 
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 CCC rubric: Announcements 
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 CCC rubric: Setting expectations 
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 CCC rubric in use: Individual assignments   

• PART 1:  Individualized Assignment Feedback 
• Narrative:  Provide a summary how you provide RSI in this area. Include an 

explanation how you determined the point value for this part (as defined in the 
DOE RSI Rubric).  Specify where the feedback resides (e.g., Seaport, email, 
Turnitin, or a publisher website).  For feedback residing outside of Seaport, 
provide screen shots as evidence. Provide enough screen shots to support the 
points scored. {Insert screen shots below.} 

• I score “3” in this area, because I provide individual feedback via E-mail to at least 
90% of the students for at least 75% of the assignments, typically in French. See 
samples of E-mail here below: 
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 CCC rubric point #1, continued 
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 CCC rubric in use: Group discussion 
 PART 2:  Group Discussion Forums 
• Narrative:  Provide a summary how you provide RSI in this area. Include an explanation 

how you determined the point value for this part (as defined in the DOE RSI Rubric).  
Specify where the feedback resides (e.g., Seaport, email, Turnitin, or a publisher 
website).  For feedback residing outside of Seaport, provide screen shots as evidence. 
Provide enough screen shots to support the points scored. {Insert screen shots below.} 

  
• I score a “3” in this area because I respond to more than 90% of students’ posts, 

typically in the language being learned, French. My discussions occur in Chatzy 
electronic text chat and Facebook “Facebouquet!”, where students enter to 
communicate with names of their own choosing (I am typically some version of 
Bizarrerie or Bizarrissime, two E-mail pseudonyms that I use). Examples of conversations 
appear here below. Three items are shown here from Chatzy, and four interchanges 
in/via Facebook/Facebouquet! are shown:  
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 CCC rubric point #2, continued 
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 CCC rubric in use: Announcements  

PART 3:  Announcements 
• Narrative:  Provide a summary how you provide RSI in this area. Include an explanation how you 

determined the point value for this part (as defined in the DOE RSI Rubric).  Specify where the feedback 
resides (e.g., Seaport, email, Turnitin, or a publisher website).  For feedback residing outside of Seaport, 
provide screen shots as evidence. Provide enough screen shots to support the points scored. {screen 
shots below.} 

  
• I score 3 in this area, because I post announcements, especially including Websites of interest, in my 

own personalized Wiki (ouiquioui.wikispaces.com/accueil), as well as via E-mail, and on Facebook & 
Facebouquet! at least once weekly. Facebook interaction is always more frequent, typically daily. All of 
these postings are academic in nature, since they are in the second language being learned or about the 
language and culture.  Examples follow, with Wiki postings first, followed by sample E-mail messages 
that include cool ideas and Websites to consider in French, as well as suggestions/requests for 
interaction; Facebook postings follow the E-mail examples. Note that most of the “Announcements” 
made on Seaport have more to do with DOE-style “Expectations” than they do with simple announcing, 
and so an example is presented below within the Expectations area to demonstrate: 
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 CCC rubric point #3:  
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 CCC rubric in use: Expectations 

PART 4:  Expectations 
• Narrative:  Provide a summary how you provide RSI in this area. Include an explanation 

how you determined the point value for this part (as defined in the DOE RSI Rubric).  
Specify where the feedback resides (e.g., Seaport, email, Turnitin, or a publisher 
website).  For feedback residing outside of Seaport, provide screen shots as evidence. 
Provide enough screen shots to support the points scored. {screen shots below.} 

 
• A summary of the points required for various grades and of the points given for various 

assignments appears in the Word document syllabus posted at Seaport and also sent 
via E-mail, separately, to all enrolled students; further details are sent to students as 
requested via E-mail, and postings about them are also made on Seaport, included 
within certain of the Seaport “Announcements” area and aimed to give advice and 
examples of what is expected, so that all students might achieve success: 
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 CCC rubric point #4 
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 CCC rubric point #4, continued 
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 Evaluations & rubrics 
     The good: Something concrete, objective, replicable                                     

 
     The bad: Something imposed from outside 
 
     The ugly: Something lacking effective recourse                         

 
     The takeaway: Let’s design something constructive for all 
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